
PERSONAL FINANCIAL PORTAL

A guide for first-time users

OUR NEWEST TECHNOLOGY PLATFORM



From your portal, you have access to unique
information and insights, account details,
your investment dashboard, document
vault, and more. Instantly from any of your
devices!

PERSONALIZED
FOR YOU



Home Page
Net Worth
Accounts
Portfolio
Relationship Timeline
Vault
Login Issues?
Mobile Application

THE USER
STARTUP GUIDE



When you log in, you’ll see your personalized home page. Across the top  of
the website or bottom of the mobile app, you have quick access to the other
pages of your portal.

Your accounts and total portfolio value are listed front and center. Below your
accounts, you’ll also find your top holdings for quick reference.

Stay connected to your financial team with clickable links to phone numbers,
emails, and our office location.

In addition to you contacting us, we can send you communications and
updates—all directly within the portal.

HOME PAGE
AT-A-GLANCE VIEW OF PERTINENT
ACCOUNT INFORMATION



View notifications
from your advisor

Communicate or schedule
an appointment with your
financial team directly

Quickly view your accounts
as an aggregate total or
grouped by category

HOME PAGE



Within the Net Worth space, the My
Accounts page provides a detailed list of
your accounts with the ability to
aggregate and manage outside accounts
or manual accounts. (i.e. 401k, etc.)

NET WORTH
ABILITY TO EXPAND ACCT TO SEE YOUR
HOLDINGS & INDIVIDUAL VALUES



NET WORTH

Click on accounts to view
holding level detail



The Portfolio dashboard provides additional details about your portfolio,
shown through performance cards highlighting key information about your
portfolio.

For additional detail, click on the title of each card. You can also use the drop-
down menu to switch between different cards quickly.

All of this is completely customizable using filters to select specific date
ranges, portfolios, or accounts.

PORTFOLIO
DYNAMIC VIEW OF YOUR ENTIRE
PORTFOLIO



PORTFOLIO
Change your portfolio or filter for
specific accounts

Run Reports
directly from your
portal



The Relationship Timeline is a consolidated, curated feed of posts
designed to memorialize interactions that occur between you and
your team! There are countless events and activities representing
your financial life journey and Timeline is a consolidated
experience designed to capture this activity over time.
 
We view this as a great communication tool between you and us!

RELATIONSHIP TIMELINE
COMMUNICATION TOOL 



Search post content
and titles

RELATIONSHIP TIMELINE

Scroll to see post
history



Securely sharing and managing documents is key to working with your wealth
management team. The Vault page is where you can keep track of all your
important financial and legal documents.

From here, you can organize your documents into folders, drag-and-drop to
upload new documents, and easily move files from one folder to another.

The Vault is also an area where we can share documents with each other
through the Shared Folders option.

From the Statements and Reports folders, you have quick access to view
investment focused reports created by your financial team.

VAULT
EASILY ACCESS OF AND SHARE IMPORTANT
FINANCIAL AND LEGAL DOCUMENTS SECURELY



VAULT



LOGIN ISSUES?
HOW TO ACCESS YOUR ACCOUNT IF YOU HAVE TROUBLE SIGNING IN 

Select “Trouble
logging in?” on the
sign-in page for help

You will receive an email with a
link to access the site

Follow the steps provided to
resolve login issues



MOBILE APPLICATION
DOWNLOAD THE CLIENT EXPERIENCE FROM THE APPLE APP STORE OR GOOGLE PLAY

Please click on the below link to download the Black Diamond app for your device:

https://apps.apple.com/us/app/black-diamond-wealth-platform/id1326892984

https://play.google.com/store/apps/details?id=com.bdmobile&hl=en_US

Touch Icon



If you have any questions, please contact us. We
are always here for you!

 
509.458.5373

info@financialforum.io
www.financialforum.io



Facebook

@fforum

Online Resources

www.financialforum.io/resources-1

Quarterly Market Review

https://www.financialforum.io/quarterly-market-reviews Follow Us


